e-Tender Document S— Pay & Use Toilet KSRTC Bus Terminal cum Shopping CompIeAngamaly

Kerala Transport Development Finance Corporation Ld

(A Government of Kerala Undertaking and a Non Bagl&mancial Company registered under the ReservekRH India)

Trans Towers, €" Floor, Vazhuthacaud, Thiruvananthapuram
Telephone: 0471-2327881, 2326883, Fax 0471-2326384il:mail@ktdfc.con, web:www.ktdfc.com

TENDER DOCUMENT

Notification Nc. KTDFC/BOT/ANKY/P&U/392/2023, dated: 04/11/2023
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Maintenance of Pay & Use Toilet facilitiein KSRTC Bus Terminal

cum Shopping Complex at Angamaly for a period ofeonea.

Page No1l of 36




e-Tender Document S— Pay & Use Toilet KSRTC Bus Terminal cum Shopping CompIeAngamaly

INTRODUCTION

Kerala Transport Development Finance Corporatioth (KTDFC) is a

Non Banking Financial Company fully owned by the v&mment of Kerala,
incorporated under the Companies Act, 1956 andtegd under the Reserve Bank
of India. The business of KTDFC includes, but niotited to, accepting fixed
deposits from the publi offering o' various loan products to suit the needs of every

customers, taking of projects under BOT or BOOTiorilar schemes,etc.

With a view to augment non-operational income of KSRTC, the Government of Kerala
has entrusted KTDFC to construct Bus Terminal cum Shopping Complexes at certain KSRTC Bus
Station locations on BOT basis, including one at Angamaly. KTDFC accordingly constructed the new
KSRTC Bus Terminal Cum Shopping Complex at Angamaly on BOT basis by utilizing its own funds.
KTDFC is permitted to operate the project on BOT basis till the total project cost and its applicable
interest is realized. This tender is notified for allotting the Licence for Operation and Maintenance
of Pay & Use Toilet facilities in the KSRTC Bus Terminal Cum Shopping Complex at Angamaly for a

period of 12 months.
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TENDER NOTICE

(The terms and conditions in the Tender Documedé&ned as accepted by the Tenderr)

Notification N¢. KTDFC/BOT/ANKY/P&U/392/2023, dated: 04.11.2023

for the work :- Licence for operation and maintenae o _pay and use toilet facilities in

KSRTC Bus Terminal cum shopping Complex at Angam#édy a period of one year .

TENDER SCHEDULE

Last Date and Time for the submission of e-Tendeon or before 05:00 pm on 21.11.2023
Opening of e-Tender at 12:30 Pm on 23.11.2023
Application Fee + GST ¥.1,000 - 18(=%.1,180/-
Earnest Money Deposit Z. 50,000/-
Validity of the Tender 6 Months

The Contractor who quotes for the work should be digally signed in the schedule . No other forms ofubmission of e-

tender will be accepted.

Sd/-

Place Thiruvananthapuram Principal Project Consultant
Date: 04.11.202 Kerala Transport Deyefeent Finance Corporation Ltd.
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e-Tender for Competitive bid for Licence for Operation and
Maintenance of Pay & Use Toilet facilities in KSRTBus Terminall
Complex at Angamaly for a period of one year.

Competitive e-tenders are invited by Kerala TramspDevelopment Finance
Corporation Ltd (KTDFC) folLicence for Operation and Maintenance of Pay & Use
Toilet facilities in the Hi-tech KSRTC Bus Terminal Complex at Angdynfor a
period of 12 months as per the terms and conditioastioned herein. The tenders are

£

to be submitted by e-tendering process throonline e-procurement system of th
Government of Kerala (website: https://www.etendersla.gov.in).

Applicant shall apply and pay the specified appimafee and EMD (as specified in
the tender schedule) through online as per thestibres in thee-procurement port.al

Application fee will not be returned/refunded inyasircumstances whatsoever.

General Conditions for e-Tende:

This tender is an e-Tender and is being publistmdide for Licence for Operation and
Maintenance of Pay & Use Toilet facilities in KSRTBUs Terminal Complex at
Angamaly The tender is invited from the individuals, firmgfc. through e-

procurement grtal of Government of Kerala (https://www.etendeesala.gov.in).

=

Prospective bidders willing to participate in thisnder shall necessarily registe

themselves with above mentioned e-procurementlporta

1. Online Bidder reqistration process:

Bidders should have a Class Il or above Digitah8tgre Certificate (DSC) to
be procured from any Registration Authorities (Rénder the Certifying
Agency of India. Details of RAs will be available “www.cca.gov.ifi. Once

the DSC is obtained, bidders have to registervaww.etenders.kerala.gov’in

website for participating in this tender. Websitgistration is a one-time

process without any registration fees. Howevergdid have to procure DSC at
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their own cost.

Bidders may contact e-Procurement support deskevald State IT Mission
over telephone at 0471-2577088, 2577188, 25773880484-2336006,
2332262, orthrough email.etendershelp@kerala.go\ for assistance in this
regard.

2. Online Tender Process:

The tender process shall consist of the followindages:

3. Application Fee and Earnest Money Deposit (EMD):

Downloading of tender documen: Tender document will be available fq
free download onwww.etenders.kerala.gov”’. However, Application fee
and EMD hall be payable at the time of bid submission gaikstted in the
Tender Schedule.

Publishing of Corrigendum: All corrigenda shall be published o
“www.etenders.kerala.gov” and shall not be available elsewhere.

Bid submissior: Bidders have to submit their bids as requirethis tender
document on Wwww.etenders.kerala.gov”’. No manual submission of bid
is allowed and manual bids shall not be acceptel@muany circumstances.

Opening of Bids: Bids will be opened on the date and time mentiome
the Tender Schedule.

Financial Bid: The Bidder shall complete the Financial bid asfpemat
given for download along with this tender.

Note: The blank Financial bid should be downloaded @asded on
bidder's computer without changing file-name othiserFinancial bid will
not get uploaded. The bidder should fill in theadlstin the same file and
upload the same back to the website.

The Bidder shall pay the Application Fee and Edrmdésney Deposit as per
Tender Schedule.

Page No6 of 3€

=

-




e-Tender Document S— Pay & Use Toilet KSRTC Bus Terminal cum Shopping CompIeAngamaly

« Online Payment modes The Application Fee and EMD can be paid in

following manner through e-Payment facility prowidéy the e-Procureme

system:

« State Bank of India Multi Option Payment System (SB MOPS Gateway):

Bidders are required to avail Internet Banking Facin any of below banks fc

making tender remittances in eProcurement System.

A) Internet Banking Options (Retail)

1 |Allahabad Bank 32 |Kotak Mahindra Bank

2 |Axis Bank 33 |Lakshmi Vilas Bank

3 |Andhra Bank 34 [Mehsana Urban Co-op Bank

4 |Bandan Bank 35 [NKGSB Co-operative Bank

5 |Bank of Bahrain and Kuwait 36 [Oriental Bank of Commerce

6 [Bank of Baroda 37 |Punjab and Maharashtra Cooperative Bank
7 |Bank of India 38 |Punjab National Bank

8

Bank of Maharashtra

39

Punjab and Sind Bank

Bassein Catholic Co-operative
9 |Bank

40

RBL Bank

10 [BNP Paribas

41

Saraswat Cooperative Bank

11 [Canara Bank

42

ShamraoVithal Cooperative Bank

12 |Catholic Syrian Bank

43

South Indian Bank

13 [Central Bank of India

44

Standard Chartered Bank

14 |City Union Bank

45

State Bank of India

15 |Corporation Bank

46

Syndicate Bank

16 [Cosmos Bank

47

Tamilnad Mercantile Bank

17 |IDCB Bank

48

Tamilnadu Cooperative Bank

18 [Dena Bank

49

The Kalyan Janata Sahakari Bank

19 [Deutsche Bank

50

TJSB Bank (Erstwhile Thane Janata Sahakari Bank)

20 |IDhanalaxmi Bank

51

UCO Bank

21 |Federal Bank

52

Union Bank of India

22 HDFC Bank 53 |United Bank of India
23 [ICICI Bank 54 |Vijaya Bank
24 (IDBI Bank 55 |YES Bank

25 [Indian Bank

26 [Indian Overseas Bank

27 |Indusind Bank

28 Jammu & Kashmir Bank

29 Janata Sahakari Bank

30 [Karnataka Bank

31 [Karur Vysya Bank
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I |
B) Internet Banking Options (Corporate)
1 |Bank of Baroda 21 |Laxmi Vilas Bank
2 |Bank of India 22 |Oriental Bank of Commerce
3 [Bank of Maharashtra 23 |Punjab & Maharashtra Coop Bank
4 |IBNP Paribas 24 |Punjab & Sind Bank
5 |Canara Bank 25 |[Punjab National Bank
6 [Catholic Syrian Bank 26 |RBL Bank
7 |City Union Bank 27 |ShamraoVitthal Co-operative Bank
8 |Corporation Bank 28 |South Indian Bank
9 [Cosmos Bank 29 |State Bank of India
10 |Deutsche Bank 30 [Syndicate Bank
11 |Development Credit Bank 31 JUCO Bank
12 |Dhanalaxmi Bank 32 [Union Bank of India
13 |Federal Bank 33 JUPPCL
14 HDFC Bank 34 |Vijaya Bank
15 |ICICI Bank 35 |Axis Bank
16 |Indian Overseas Bank
17 PJantaSahakari Bank
18 Jammu & Kashmir Bank
19 |Karur Vysya Bank
20 [Kotak Bank

During the online bid submission process, biddallstelect SBI MOPS option and
submit the page, to view the Terms and Conditioagep On further submitting the

same, the e-Procurement system will re-direct theddr to MOPS Gateway, where

two options namely SBI and Other Ban will be shown. Here,Bidder may procee

as per below:

(a)SBI Account Holders shall click SBI option to wiits Net Banking Facility.,
where bidder can enter their internet banking amgdls and transfer the Tende
Fee and EMD amount.

(b)Other Bank Account Holders may click Other Bankgiapo view the bank
selection page. Here, bidders can select from &ftyeo55 Banks to proceed with

its Net Banking Facility, for remitting tender pagnts.

*Transaction Charges for Other Banks vide SBI Lewer LHO/TVM/AC/2016-

17/47 — 1% of transaction value subject to a mimmaf Rs. 50/- and maximum
of Rs. 150/- .
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Any transaction charges levied while using anyh#d above modes of online
payment has be borne by the bidder. The supplir@ctor's bid will be
evaluated only if payment status against biddesh®ving “Success” during bid

opening.

4. SUBMISSION PROCESS:

For submission of bids, all interested bidders h&weregister online as
explained above in this document. After registmatioidders shall submit their

bid online on www.etenders.kerala.gov along with online payment of

Application Fee and EMD.

For page by page instructions on bid submissioncgss, please visit

www.etenders.kerala.gov and click “Bidders Manual Kit” link on the home

page.

It is necessary to click on “Freeze bid” link/ iconto complete the process of
bid submission otherwise the bid will not get subniied online and the
same shall not be available for viewing/ opening ding bid opening

process
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Notice Inviting e-TENDER:

1. e-Tenders in the above prescribed manner are hemeftgd by Kerala Transport
Development Finance Corporation Limited (KTDFC) for granting License for the
Operation and Maintenance of tliay & Use Toilet facility in 'KSRTC BUS
TERMINAL COMPLEX, ANGAMALY" , for a period oDne Year.(Including GST

and all other taxes)

?\IL Name of Facility EMD Tender Validity ﬁ’_?gieor:jcgf Interest Free Security Deposi
0.
Licence for
P & U5 g 50000 1 T2 e o e
1 facilities at (Fifty Thousana 6 months h{l_?wréill\t]es quoted amount
BTC, only) months) whicheveris higher
Angamaly
Details of the Comfort Stations and Toil¢ts
SINc. Particulars No's
Gents Toilet
1 |Water Closet (Indian Type) 1
2 Water Closet (European Type) 2
3 | Wash Hand Basin 1
4 | Lipped Urinals 8
Ladies Toilet
Water Closet (Indian Type) 6
Water Closet (European Type)
Wash Hand Basin 1
2. The parties fulfilling the following criteria ardigible to participate in the tender.

« Experience of managing License agreement excliysioe operation &
maintenance of pay & use toilets at Railway stajddus stations, Public
Comfort stations or equivalent is desirable.

» The party should have minimum annual turnoveRof3,00,000/- (Three
Lakhs).
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The turnover criteria should be in any of the Bafihancial years.

The turnover details should be certified byl@a@ered Accountant.

3. Only one tender shall be submitted by a singléypaither a firm or an individual. The
proprietor of more than one firm will be consideras single party and one legal
entity.

4, Any Party falling under the following categoriesrist eligible to participate in the
tender.

5. The successful bidder shall give orNan-Judicial stamp paperof . 200/
indicating the following details, while updatingetilender documents. (Scanne
copies)

The above declaration has to be given for ‘NiLoinfation also.
6. The tender is liable to be rejected in case of sulmission of the above
declaration by the parties.
7. The copies of identity proof & PAN Card and GSTisé@tion certificate shall
also be uploaded in the e-Tender.
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. Whether facing any action under Public Premis@sviction of

DE-barred/ black listed by CBI or Undertakings/Depeents like
Railways, Defense or any other Department of Gavent of India, State
Governments, Corporations, Municipalities.

Parties facing action under Public Premises (Emictof Unauthorized
Occupants) Act, 1971.

Undischarged insolvent.

The details of their contracts at other sites.

Liability of payment of disputed/ undisputed du® clients.

Details of having been de-barred/ black listeg CBI or undertakings/
Departments like Railways, Defence or any othgradenents of GOI,
State Governments, Corporations, Municipalities, et

Unauthorized Occupants) Act, 1971.
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10.

11.
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The selected tenderer shall remit 50% of the anbigahse fee in advance. The
selected tenderer shall start the work immediaddtgr receiving the award of
License (Letter of Provisional Acceptance), aftemitting the security deposit
of Rs.3,00,000/- or three times the monthly quatetuntwhicheveris higher
and first half of the annual License fee in advawdé applicable GST, in any
case within 15 days of the date of receipt of Ataepe Letter, also
subject to the execution of an Agreement with KTDF&e remaining
amount of the License fee should be remitted by litleensee in equal
monthly installments following from the month of ymaent of First
Installment. Licensee shall make payment of Licerise etc. by cheque/
demand drafts drawn on local banks payable at Vvamanthapuram
or through online transfer. No out station cheduedlde accepted in payment of
License fee, etc. If the selected tenderer faildeposit the security amount or
remit half of the License fee within 15 days frame date of award of the annual
License, KTDFC shall be entitled to cancel the a@Aaffer given to the tenderer
and forfeit the earnest money deposited by himmtlaéong with arrangements
for the said work.

In case the information submitted by the tendesdound to be incorrect/ false,
at any stage, tender of such party will be rejdcéeggteement with such party
will be terminated and Earnest Money Deposit (EM®gturity Deposit will be
forfeited. Such party will be debarred from pagating iInKTDFC's tenders for
a period of 3 (Three) years.

Acceptance or non acceptance of any tender sisalvith the Managing director,
KTDFC at his/her discretion. The tenderer's shald the offer given for a
period of six months from the date of opening & tbnder and the tenderer shall
not withdraw the offer within this period. In theeant of such withdrawal, his/her
earnest money will be forfeited by KTDFC.

KTDFC reserves to itself the right to reject the comaisil tenders without

assigning any reason thereto.
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12. KTDFC reserves to itself the right to reject any or thik tenders without
assigning any reason thereof and/ or to call for @ther details or information
from any of the tenderers.

13. Managing Director, KTDFC shall have the right to postpone/ exterel date(s)
of submission/ opening of bids.

14. The Following documents (scanned copies) shalufdeaded in the e-tender
along with the financial bid.

a. Experience Certificate
b. Turnover Certificate
c. PAN
d. Identify Proof
e. GST Registration Certificate

Sd/-
Date: 04.11.202 Principal Project Consultant
Place:Thiruvananthapuram Kerala Transport Development Finance Corporation L.
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Criteria for Awarding e-Tender:

The Licence for Operation and Maintenance of Pay & Uséet facilities in KSRTC
Bus Terminal Complex at Angamaly will be allot through e-Tender procedure for a
period of 12 months to those tenderer who quote hilghest Licence fee for 12
months, subject to the condition that the samd blkadatisfiable to KTDF(:.

In addition to the payment of the amount quotediesnse fee for 12 months in the e

—+

tender process, successful tenderer shall alsa tbémiinterest free security depos
amount oR. 3 Lakhs or three times the monthly quoted amounwhicheve is higher.

The expenses to be incurred for the due executiothe Agreement of Licence,
detailing the terms and conditions of Licence, Islglb be borne by the Licensee. The
Licensee shall abide by the terms and conditiorexipd in this tender and the
Licence agreement and shall remit the agreed armquurictuay in time. In case of
necessity of registration of the Licence agreemiéminy, the said expenses shall also

be borne by the Licensee.

How to Participate in the e-Tende:

The tenderer shall record the amounts that it/leefsfifiers as Licence fee for on

D

month inthe e-tender proce.;s

Evaluation will be based on the highest Licence Fesffered to the satisfaction of
KTDFC. The tenderer who has been declared as satsftorily quoted the highest
Licence fee as above, shall then be directed byussgy Acceptance letter to remit
interest free Security Deposit of amount 0. 3 Lakhs or three times the monthly
quoted amountwhicheve is higher and one half of the agreed annual Licence fee
with applicable GST and thereafter the Licence deeavill be executed detailing
the terms and conditions of the Licence and the opation of Pay & Use Toilet
facility will then be handed over.If the offers in all or any of the tenders receiad
found not satisfactory on evaluation, KTDFC ressrtlge right to cancel all or any

tenders without assigning any reasons whatsoever.
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The Method for Submission of e-Tender:s

Applicant can apply for the Licence for the fagillty recording its/his/her offer

of Licence fe« through online e-procurement system of the Government of

Kerala (website: www.etenders.kerala.gov). The detailed procedure for

participating in the e-tender (e-submission of lotéine) are mentioned earlier

as well as in thwebsite “ www.etenders.kerala.qgov.i".

Applicant shall pay the specified application few &MD (as specified in the
tender schedule) online as per the directions énalhovee-procurement portial
Application fee will not be returned/ refunded inyacircumstances whatsoever
The EMD will be applied in the manner mentionedeleafter.

The prospective tenderers are requested to suliit tender online well in
advance before the last date of the prescribed pen®d specified in the tender
schedule, i.e. on or befo5:00 pm on 21.11.202in order to avoid any delay or
technical problem during the tender submission ggec KTDFC shall not be
liable for any failure in getting applied by thentkerer within the prescribed time
for any reason whatsoever.

The prospective tenderers are advised to reacktiteet documents as well as th
general instructions in trabovee-procurement portecarefully before applying
online.

For any technical assistance or clarifications speetive tenderers can contac
Kerala State IT Mission, e-Government ProcurememiUP & Helpdesk,
Uppalam Road, Statue, Thiruvananthapuram Te471 - 2577088, 0471 -
2577188, 0471 - 25773€&(On all Government working days from 9:30 am t
5:30 pm) E-Mail: “etendershelp@kerala.gov”.

Opening of e-Tenders:

Opening of e-tenders will commencel2:30 pm on 23.11.202%at theHead office of

KTDFC, in the presence of those tenderers or their aghdnepresentatives whoeve
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are present [In the case of a representative, @epwuthorization letter of the tendere
shall be produced by the representative along thi¢hlD proof of the representative
with a self attested copy therec Evaluation will be based on the highest offered

Licence Fee to the satisfaction of KTDF(C The Licence will be so allotted to the bes

\*2J

offer, if the same be found satisfactory and aataptto KTDFC as above on

evaluation. KTDFC reserves to itself the absolugdtrto cancel any tender if the

U

offer(s) are not satisfactory on evaluatiManaging Director, KTDFC shall have the
right to cancel/ postpone/ extend the date(s) amé for submission/ opening of
tenders. Th decision of the Managing Director, KTDFC on allttees arising out of

this tender shall be final, conclusive and legdlipding on all parties concerned.
Incase the highest quoted bidder withdraws/ cahiebffer, the ne highest bidder/

3 highest bidder will be considered for acceptahtmyever, the mode of acceptanc

will rest with the discretion of the Managing Diteg KTDFC.

Sd/-

Place Thiruvananthapuram Principal Project Consultant
Date: 04.11.202 Kerala Transport Deyet@ent Finance Corporation Ltd.
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Terms and Conditions of e-Tende :

1. KTDFC shall not be liable for any failure in getimpplied by the tenderer
within the prescribed time for any reason whatsoedence the prospective
tenderers are requested to submit their tenden@mell in advance before
the last date of the prescribed time period spegtiin the tender schedule
in order to avoid any delay or technical problemrimy the tender
submission process.

2. Acceptance or non-acceptance of any tender shstllwgh Chairman &
Managing Director, KTDFC at his/ her discretion.

3. KTDFC reserves to itself the right to reject anyatirthe Tenders without
assigning any reason thereof and/or to call for alyer details or
information from any of the tendererThe decision of the Managing
Director, KTDFC shall be final and binding on teaderers.

4. Non-compliance with any of the conditions giverthe tender document set
may result in the rejection of Tender. The decideken by KTDFC, at its
absolute discretion, in this regard shall be alieand binding.

5. Managing Director, KTDFC shall have the right tosfpmne/ extend the
date(s) and time of submission/ opening of e-Tender

6. EMD and Application Fee shall be paid (the amowarts specified in the
tender schedule) online as per the directions enahovee-procurement
portal. Application fee will not be returned/ refunded imyacircumstances
whatsoever. The EMD will be applied in the mannesntioned herein
after.

7. Tender will be awarded to the highest bidder, sttltje the condition that
the amount offered shall be satisfiable to KTDF®e Tselected tenderer

shall remit an amount of F 3 Lakhs or three times the monthly quoted
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amount whicheve is higher as Interest Free Security Deposit and one half
of the agreed annual Licence fee with applicabld G@8th KTDFC within
15 days of the award of the Licence. Licence Fedl $le quoted for One
Month. The selected tenderer shall start the worlmediately after
receiving the award of Licence (Provisional Accept letter), after
remitting the Interest Free Security Deposit andtfhalf of the annual
Licence Fee with applicable GST in advance, witthndays of the date of
receipt of Acceptance Letter. The selected tendshall execute an
agreement with KTDFC before starting the work. beee shall make
payment of Licence fee etc. by cheque/ Demand ®rmafawn on local
banks or through online fund transfer. No out etatcheque shall be
accepted in payment of Licence fee, df the selected tenderer fails to
deposit the security deposit amount and the first &lf of the agreed
annual Licence fee within 15 days from the date oaward of the
Licence, KTDFC shall be entitled to cancel the awa¥ offer given to the
tenderer and forfeit the earnest money deposited biim/ them along
with the tender forms without giving any notice and without any
obligation whatsoever and make alternative arrangemnts for the said
work.

8. On acceptance of an offer, KTDFC will send a lettér provisional
acceptance of the offer to the successful tend8rdysequently the Licence

fee should be remitted as under,

50% of annual License Fee amount with applicabld @kis
the Interest Free Security deposit amoun?. 3 Lakhs or
three times the monthly quoted amount whicheverhigher
within 15 days of receipt of the letter of prowisl allotment.

1% Instalment

Balance 50% of annual License Fee amount with apple
Balance 50% GST in equal monthly installments following frora thonth of
payment of first installment
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9. The earnest money of unsuccessful tenderers, dtla@r the second and
third highest bidders, will be refunded within 7ydeof the finalization of

the tender. As regards the second and third highdders, earnest money

<

will be refunded within 10 days from the date ofrcnencement of the
operation by the selected tenderer after complyimregrequired conditions
above mentioned.

10.The Licence Agreement will be executed only aftex tompliance of the
conditions of the tender with respect to the paynoéisecurity deposit, and
half of the annual Licence Fee with applicable GibtThe selected tenderer
withdraws from the offer or fails to deposit the amt above, its/his/her
EMD shall be forfeited.

11. The EMD of unsuccessful tenderers exce™ and ™ highest will be
returned to the accounts of the concerned tenddérbesEMD of the second
and third highest offered tenderers will be retdroaly after the execution
of Licence Agreement with the successful tendeipplication fee is not
refundable. The EMD of the successful tenderer Wl dealt with the
mutually agreed conditions.

12. The awarding of Licence will be made by KTDFC d¢m thasis of the
highest Licence fee to the satisfaction of KTDFGcelhce fee shall be
guoted per month.

13.In addition to the Licence fee, the Licensee : also be liable to pay the
required GST and all other taxes as applicable ficne to time, whether
or not the responsibility for the payment of thensais bestowed upon the
Licensee or KTDFC.

14. Upon award of the tender, the succestenderer shall remit the entire

v
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Interest Free Security Deposit and the first half bthe annual Licence
fee with applicable GST and execute an Agreement oLicence
incorporating all the terms and conditions within 15 days of the
provisional acceptance letter, at his/ her own expse If the Tenderer

fails to execute the agreement within the time dixabove, the allotment

will be cancelledforfeiting 25% of the Interest Free Security Deposit. The

agreed Licence fee shall become computable w.e.titte of execution of
Agreement.
15.The security deposit amount shall remain in theoant of the KTDFC till

the expiry of the Licence period of twelve monthste earlier termination,
as the case may kand thereafter security amount shall be refundethé¢o
Licensee without any interewithin 30 days, after deducting any amou
that may be due to KTDFC or to other institutioasfigs not paid by the
licensee in relation with the Licence. The Licensenot transferable.
Similarly KTDFC reserves the right to revoke thednce if the operation
and maintenance of the facility by the Licenserassatisfactory or if the
Licensee commits breach of any terms and conditiopsserving 15 days
notice in writing. Licence can also be terminated by givirfiydays notice
in writing from either side without assigning amgason. If there occurs an
damage to the fittings/ structure/ articles in fheility due to the acts/
omission/ negligence/ default/ failure breach afditons, the value of sucl
damaged things will be deducted from the secuefyodit and if the same is
not sufficient, the balance amount will be recoderdrom the
Licensee by taking legal actions including acti@ssper the provisions o
the Kerala Revenue Recovery Act. Similarly KTDFGilslalso have the
right to recover any other amounts due from thehsee by taking recours
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to the procedure above mentioned.

16. If a Licensee retreats from the Licence beforeetki@ry of the tenure of the
Licence period, otherwise than in accordance wighgreceding clause with
respect to the sending of 60 days notice, then, 5%e Interest Free
Security Deposit will be forfeited and the balant®6 will be paid back
after subsequent successful allotment of the spacthe expiry of the
Licence period, whichever comes earlier, subjetih¢éodeductions, if any. If
a Licensee retreats from the Licence before thenexy the tenure of the
Licence period, the Licensee will be responsibletiie financial loss to be
incurred by KTDFC, till the subsequent allotmenttlod Licence and if the
amount forfeited from the security deposit is irfisignt to cover the loss,
then the balance amount shall be recovered fromaamyunts due to the
Licensee or if insufficient or absent, then by leg&ans including actions
as per the provisions of the Kerala Revenue Regodket.

17. The Licensee shall intimate the names of persorisetemployed by him
for the operation and maintenance of the facilithie Licensee shall not
conduct or permit to conduct any other businesbenspace earmarked fo
Pay & Use Toilet facility for the public. The Lice@e and its/his/her
employees shall have to take all required precastio see that none o
their actions within the allotted premises shallbant to violation of terms
and conditions of Licence, any rules and regulationcause any nuisanc
or annoyance or inconvenience to others, passen@enstioning of
KTDFC & KSRTC and their operations and general fubl

18. The Licensee shall pay all taxes in time includ@§T, TDS and Statutory
Fees payable to the local bodies and fee/ subsgrigtontribution payable

to various Central/State Authorities/Departmentse lthe EPF, Labour
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19.

20.

21. The Licensee shall not cause or permit to do ahyvehich in the opinion

22. Licensee shall not make or permit under any cistances, any alteratior
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Departments, etc. as the case may be, during thedpef Licence.
Quarterly TDS Certificates in the prescribed foumsler Income Tax Rules
1962, or such other rules/law from time to timeidencing the TDS/ TCS
remitted has to be furnished to KTDFC by the Li@ns time. Similarly
Licensee shall indemnify KTDFC against any damay@enses or loss of
fee arising due to deduction of amounts as tax ftacence fee or due to

short payment of tax deducted from fee to Governme€hDFC shall not

be responsible for any expenses that may be intibgréhe Licensee due to

any delay caused in the payment of taxes.

The Licence will be issued for the operation of Bag & Use Toilet facility
in the Ground Floor of KSRTC B.T.C at Angamaly, #operiod of One

Year, subject to the collection of such fee as maet herein from the

public. If the licensee charge any amount aboverdite fixed by KTDFC
for the use of Pay & Use facility, KTDFC will impedine for such actions.

The Licensee shall keep the space earmarked foamayse toilet facilities
and premises clean at all times and shall makeisteer own arrangements
for proper disposal of garbage/wastes, otherwiS&KC will have the right
to impose penalty. The Licensee is prevented freepkg or storing in or
upon the allotted space/premises, petrol or angraglbods of combustible,

hazardous or explosive nature or goods/items notifted under law.

of KTDFC, would disfigure and/ or damage the stghilife and strength of
the building. Licensee shall always keep the estesind the interiors in
good and tenable condition and carry out necesspairs and maintenance
in time as may be directed by KTDFC.

UJ
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or additions to the earmarked space without obitgiprior written consent
of KTDFC. If the Licensee is permitted to make aiftgrations or additions,
ithe/she shall not be entitled to any compensatioareof. Similarly
Licensee shall remove all such permitted alterafeiditions, if directed by
KTDFC, at its/his/her own cost on the expiry/teration of License and
handover the possession of the space earmarke@dpr& Use Toilet
facilities to KTDFC in the same manner as it wasdeal over to it/him/her.
23. The Licensee shall permit the Managing Directoamy authorised officers

of KTDFC to enter the premises and spaces and ¢hgpe conditions

\1”4

thereto and do the necessary work and repaird eg¢aonable times at the
cost of the Licensee if the same are found to beediue to the acts or
omission of the Licensee or his employees, perdsna&. They shall not
use prohibited items and shall always try to hace-tiendly measures
adopted for the upkeep of the Pay & Use Toilet spac

24. It is the responsibility of the Licensee to obtaequired license or
permission, if any, from the Local Self Governmentsncerned/
Government Agencies for the operation & maintenarfdeay & Use Toilet
facilities, if required. KTDFC will not in any walye responsible, in case th
Local Authority/ Government Agencies do not perrthe Licensee to
operate the pay & use facility.

25. The Licensee shall abide by the Terms & Conditiofsthe Licence
included in this tender and to be mutually agrepdnuand the Licence
agreement to be executed and rules in force. KTBIR&I at any time and
from time to time be entitled to revise the termsl @onditions and such
revised terms and conditions shall always be coedtras agreed to bg

accepted by the Licensee.
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26. Not withstanding any thing, if any, to the congr&ontained in any other
clauses, KTDFC shall have the right to terminateliltence forthwith and
to take back the Pay & Use Toilet facility, if ahytg is done by the
Licensee contrary to the conditions mentioned her@i such cases, if the
Licensee fails to handover the vacant possessiamtarily, KTDFC shall
have the absolute right to take actions to eviet lthicensee. Any loss,
expense, damage, etc. if any caused to KTDFC srédgard or on accoun
of the actions, inactions, breach, negligence atiohs, etc. of the terms an(
conditions by the Licensee as the case may be b&illecovered from the
amounts due to the Licensee if any, and if the samet sufficient/if there
be no such amounts, the amount/balance amounbeviécovered from the

Licensee by taking legal actions including actiassper the provisions of

14

the Kerala Revenue Recovery Act. Similarly if angd, expense, damage
etc. is caused to KTDFC, on account of the actionaction, breach,
negligence, violations, etc. of the Licensee ahisgher other employees
representatives, etc., as the case may be, oéthes tand conditions of the
Licence mentioned in this tender, Licence agreentebé executed, or such
other directions to be issued by KTDFC from timetitoe or the rules
applicable from time to time, the same will also feeovered from the
Licensee (in addition to the termination of Licenae the manner above
mentioned. Similarly KTDFC shall also have the tighrecover any other
amounts found due from the Licensee by taking rnessto the procedure
above mentioned.
27. Not withstanding anything, if any, to the contraxyntained in any other
clauses, KTDFC also reserves the right to termittegd_icence and to take

back the Pay & Use Toilet facility, if the Licenseemmits any negligence
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inadequacy of performance, violations, inactionsgabh of terms and
conditions of the Licence, etc., or act detrimeiaihe interests of KTDFC
in the opinion of KTDFC, or if it has been directeg the Government of
Kerala to terminate the Licence at any time for eegsons whatsoever, by
serving 45 days notice in writing, without paymehtany compensation or
damages. In such cases, the loss and damage ¢auS€DFC, if any, will
also be recovered from such terminated Licensemkiyg recourse to the
procedure earlier mentioned. The Licensee shakydvbe fully responsible
for any loss, damage, expenses, if any, that mapabsed to KTDFC due ta
any actions/failure in taking actions from the pefrt.icensee in accordance
with the terms of Licence and such amounts shath &k recovered from
the Licensee by taking recourse to the procedumdieeamentioned.
Similarly if there occurs any damage to the fitsfggructure/articles in the
facility due to the acts/omission/negligence of th&ensee or his
employees, the same shall also be recovered freritensee.

28. The breach/violation by the Tenderer/ Licenseamf of the conditions
mentioned herein or prescribed by KTDFC from tiragtitme will lead to
the rejection of tender/termination of Licence las tase may b(KTDFC
has undertaken the construction and operationeoK®BRTC Bus Terminal
Complex at Thampanoor in the land owned by KSRTCBOT basis, on
the basis of the orders issued by the GovernmerKeofla. As per the
Government Orders, KTDFC shall operate the PrgadBOT basis till the
total project cost spent by KTDFC along with itspbgable interest is
realised fully from the Project and thereafter smdéh over the Project to
KSRTC. Hence, notwithstanding anything, if anythe contrary contained
in any other clauses, if it has been directed leyKBERTC, at the time of
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handing over of the Project to KSRTC on realisatdrthe entire project
cost and applicable interest or on handing ovehefProject by KTDFC to
KSRTC on making any alternate arrangements forréatisation of the
entire project cost and applicable interest fronRKE by any other means
in case the Licence period is not completed attitne of such handing
over, to terminate the Licence, KTDFC reservesight to terminate the
Licence by serving 45 days notice in writing, withgpayment of any
compensation or damages. Within the said periodSoflays, the Licensee
shall give vacant possession of the space to KTDF@Ge same condition
as it was handed over to it/his/her without anyincl@ar excuse. If the
Licensee fails to hand over the Pay & Use Toiletlitg voluntarily after
directing so by KTDFC, KTDFC shall have the abseluight to take
actions to evict the Licensee. The Licensee sleatesponsible for any loss
expense, damage, etc., if any, that may be caos€@iDFC in this regard.
However if the Licensee and KSRTC decide to comtitloe Licence on
mutual consent, the Licensee can continue the te&esubject to the
transfer of responsibility of the Licensee for tluether payments of the
agreed amounts to KSRTC, strictly subject to theotonditions specified
in this tender. In such a scenario, the rights r@sgonsibilities of KTDFC
as the Licensor shall be transferred to KSRTCf déisei Licence has beer
granted by KSRTC.

29. Licensee shall be fully responsible for the lifedasecurity of persons
including the public in the allotted Pay & Use Rtifacility. The Licensee
shall be responsible for the payment of compensdto any accidents, if
any, that may occur in the earmarked space for&Pdge Toilet operations.

Similarly, in case of necessity of making paymeht@mpensation under

Page No26€ of 36




e-Tender Document S— Pay & Use Toilet KSRTC Bus Terminal cum Shopping CompIeAngamaly

the Workmen Compensation Act or under any law tomarsonnel engaged
by the Licensee, for any matters arising out ofiorthe course of
employment under Licensee, the same shall be pgidhé Licensee.
KTDFC shall not have any responsibility in the abowatters. If KTDFC
has been directed by any authority to make any paynn the above
matters, then such amount along with applicablere@st shall be recovered
by KTDFC from the Licensee.
30.If the Licensee fails to pay the Licence fee arteotharges by due dates

simple interest @ 18% per annum shall be payablalatelayed payments
without prejudice to KTDFC's other rights and remsed

31. The prospective tenderers can visit the projeetdiiring office hours after
obtaining permission from the site office of KTDF{€,they desires so.
Since this tender is invited on 'as is where iswahdtever there is basis', it
shall be the duty of the prospective tendererseifyw and ascertain the
conditions of the Pay & Use Toilet facility befoeetd for which they intend
to submit e-tender.

32.In the event of the demise of the tenderer aftbnsssion of the tender or
after the acceptance of his tender, KTDFC shoulehdsuch tender of
contract as cancelled. In the event of the demifSea artner after
submission of the tender or after the acceptandesakender, in the case of
partnership firms, KTDFC should deem such tenderontract as cancellec
unless the firm retains its original character.

33.The License shall be valid for 12 months (Twelvenths) from the date of

execution of Agreement. On the expiration of thiel $garm of the period of

| =4

the License or its earlier termination thereof,the case may be, the

Licensee shall hand over vacant and peaceful psissesf the Licenced
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Facility (Toilet facility ) to KTDFC in the same ndition in which the same
was handed over to the Licensee subject to nornear vand tear. The
Licensee’s occupation of the Licensed space andp&sation after such
expiration or revocation will be deemed to be thfad trespasser.

34.All the times during the currency of the Licenceemgnent, it shall be the
responsibility of the Licensee to obtain propeunasice coverage including
theft and burglary in respect of all the movabld anmovable assets stored
or used in the licensed space and KTDFC shall eatesponsible for any

loss or damage caused to the Licensee on any d@ocsbatsoever.

—h

35.KTDFC shall provide bare space for the subjectisesy Other expenses 0
any kinc for establishment and rendering of the serviced Sleaincurred
by the Licensee. However, provisions of electriciyater and drainage
connections, as the case may be, if so requiredhésmooth operation of
the services shall be provided by KTDFC, subjecttie payment of
applicable charges. In addition to the Licence the,Licensee shall pay al
charges towards consumption of electricity and whte operating the Pay
& Use Toilet facility as may be billed and notifidly KTDFC. Such
charges shall be paid within the date(s) specifietthe bill(s). In the event
of default of payment of said charges, KTDFC magheut prejudice to its
other rights, disconnect or cause to be discondeghtewater and electricity,
to the said facilities without any notice and thednsee shall not be entitled
for any compensation whatsoever on account of aoly disconnection.

36.Licensee shall use the designated space onlyédvdhafide purpose, of the

A3 4

operation and maintenance of the pay and use tadéity for the use of all
passengers and bonafide visitors to the Complexaddincers of KTDFC,
KSRTC and State/ Central Government and for norqibgose.
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37.The Licensee shall not erect or display any ads@ment or signboards
without obtaining the prior approval in writing froK TDFC.

38.The Licensee shall not unilaterally terminate theshce before the expiry
of the period of the Licence except by giving 6@ daotice in writing as
earlier mentioned. Otherwise the Licensee shalldide to pay to KTDFC
(without any demur or question) such amount of ngoag KTDFC may
decide as damages to it by the Licensee.

39.Toilet and urinal facilities should be extendedefr@ charges to KTDFC
and KSRTC staff and tenants at the ground floor laasement floor on
production of their identity.

40. For the purpose of tender, the interest partiesvnthe Pay & Use Toilet
facility in the Angamaly Bus Terminal Complex dugioffice hours after
obtaining permission from the KTDFC Angamaly sitéce, for analysing
the area and location of the Pay & Use Toilet faes.

41. In the event of any date(s) specified for operohgenders being declared
as a holiday for KTDFC, the due date(s) will be fo#owing working
day(s) without any change in time and place.

42. The words denoting one gender shall include athéoth genders or firms
or body corporates and singular shall include pjuvherever the context sc
requires/permits.

43. Disputes if any, arising out and/or relating to thiTender shall k subject
to the exclusive jurisdiction of Courts of competen in

Thiruvananthapuram, Kerala

Sd/-

Place Thiruvananthapuram Principal Project Consultant
Date: 04.11.202 Kerala Transport Developmentafice Corporation Ltd.
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THE GENERAL CONDITIONS FOR PAY & USE TOILET FACILIT IES:

The Licensee should undertake to perform all clegnworks of the specified
areas every day in the Pay & Use toilet facilitytie KSRTC Bus Terminal
Complex, Angamaly to the satisfaction KTDFC including the supply of best
guality cleaning materials and equipments as grirement and direction, from
time to time.

1.

9.

10. All the facilities should function for twenty fodrours a day and 7 days a wee

11.The entire area given to the Licensee should banel@ continuously with
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The Licensee should ensure that the toilets, isrie are kept spotlessly clear
and free of insects, rodents and pests at all tamelsshall regularly perform the
cleaning activities (Three times i.e, Morning, ndmevening).

Cleaning and perfuming all toilets, wash basingnals at regular intervals
(continuously) witk detergents. This includes keeping air freshershihabene
balls, etc. in urinals and toilets (intervals as\a).

Scrub the wall tiles with sponge (once in a day).

Minor plumbing works like removal and repairs oélkéng taps, pipes etc to be
attended by the Licensee(where ever required).

Removal of all stains from the toilet floors, udingalls, and other porcelain
fittings in all the toilets and bathrooms. Removal of debristerapapers,
decaying substances etc from the facilities proynfats and when required).
Cleaning the drains, rain water drain, manholeagubleaching powder solution
to keep them free from cockroaches and insects.

Periodical acid cleaning of toilets and buffingvitfified floors.

Periodic machine scrubbing of floors of the toifetility if required shall be
attended by the Licensee.

Supply of all cleaning materials and consumableshfe cleaning purpose.

continuously.

appropriate chemicals, and perfumed using quatjtyid perfumes.
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12. All the chemicals and perfumes used by the Licess®elld be got approved by,
KTDFC, before use.

13.The Licensee should take necessary steps to etadmad smell from the entire
area at all times.

14. KTDFC may impose a fine on the Licensee, if therdeslevel of cleanliness is
not maintained and for lack of proper upkeep, Elge up to R 500/- at a time
for unsatisfactory cleanliness and uj . 1,000/- at a time for lack of proper
upkeep of facilities may be imposed (In additiontsorights with respect to the
termination of Licence).

15.The rate for use of the facility is fixed as twils:

Latrine . 5/- per use

Urinal . 2/-per use

16. Notice should be affixed at conspicuous places tleatoilet facilities depicting

the rates as fixed along with the name of the Lseen Licensee shall not chargg

D

any amounts other than the rates fixed for the gaepfrom the users of the
facility.If the licensee charge any amount above the ratel fiby KTDFC for the
use of Pay & Use facility, KTDFC will impose finerf such actions of the
licensee.

17.The Licensee shall maintain such regular and prageount books along with
other supporting documents regarding the serviedeared by the Licensee in the
said premises and said accounts/ documents shall atnes be kept open for
inspection by KTDFC. The Licensee shall provideKioDFC, if required by
KTDFC, statements of audited accounts in such nraané within such period
that KTDFC may prescribe.

18.Licensee shall operate the subject facility by ghray the fixed rate from users as
mentioned above. KTDFC reserves to itself the righinodify the fixed charges

from time to time and the Licensee shall not hawg &aght to claim any
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modification of the fixed charges.

19.KTDFC reserves to itself the right to change thmatmn of the toilet facilities in
the premises at any time and may at its discretmall upon the Licensee to
vacate the site and may give him alternative presi®r the purpose of this
Licence. In such a case,the Licensee shall be bouwdcate the existing sites
immediately and accept the said alternative placdse premises.

20.The Licensee shall use the premises for the bamafidpose, for the operation

D

and maintenance of the toilet facility for the wdeall passengers and bonafidg
visitors tothe Complex and officers of KTDFC, KSRTC and Stagntral
Government and fc no other purpose.

21.Salwar and coat is the prescribed dress code déthale workers.

22.The persons so deployed shall be medically andigdiliys fit to perform the
cleaning service and the Licensee shall producénads Certificate to this effect
from the Medical Officer duly authorized by the Quany.

23.The Licensee shall pay the wages and other stytidenefits of the persons
employedby him and the Company shall not be responsibldiaide in any
manner for any payment to the persons employetidy.icensee.

24.The Licensee shall ensure good conduct, decenvimebacleanliness, etc. by the
persons employed by Licensee.

25.The Licensee shall ensure that the persons employddm are covered under

the various statutes like ESI, EPF Acts and subkeroRules and Regulations a:

\"ZJ

may be applicable and shall accordingly make mgntbhtributions directly to
the authorities for the salary of the persons eggadoy him. The Licensee shal
submit receipts of the remittances of the abovetimead contributions to the
Company in every month. If it be found that thedrisee has committed default
or negligence in making prompayments of the statutory contributions, taxes
etc. company will be entitled to deduct the sanesenfany amounts that may be
payable to the Licensee . There shall not be arplarar - employee relationship

between KTDFC and the persons engaged by the laeens
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If KTDFC sustain any losses, damages, etc. dubdaléfault or negligence of the
Licenser in making prompt payments of the statutory contitns, taxes, etc.
company will also be entitled to recover the sarnom@ with applicable interest
from the movable and immovable assets ofLicenser by taking appropriate legal
actions including actions as per the provisionthefKerala Revenue Recovery Act,
1968.
(@) It shall be absolutely be the duty of tLicense to ensure that the
persons employed by him are doing their work wiibppr safety measures,
which are to be provided by trLicensee.
(b) It shall be the duty of the Licensee to ensuat tiie persons employed by
him are not under the influence of drink or drudgle time of work and to
ensure that the persons employed by him are obayiagorders given to
them.
26.If the conduct, medical condition or cleanlinessaal of the persons employed
by theLicenser is found unsatisfactory, trLicenser shall replace 'such person
forthwith and all dues forward to the persons splased shall be paid
immediately by theLicenser and he shall forward a copy of such settlement |to

the Company as proof.

=)

27.1t shall be the responsibility of tfLicenserto personally supervise the operatio
and maintenance of Pay & Use Toilet facilities sam#éteep under the safe custody
of the cleaning materials/ equipments etc requicedhe execution of the said
work.

28.All the materials and equipments used for cleanmmgntioned in the tender
documents, shall be produced at site and be apptoye¢he authorized personne
of KTDFC.

29.The License: and his personnel shall strictly comply with theles and
regulations laid down by the Company with regardetttry and exit. The
Licenser shall ensure that the persons engaged shall eorifigir activities

strictly to the areas specified by the Company.
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30.The Licenser shall also be responsible for the maintenancehefnuster roll,

the Company as and when called for.
31.That the licensee shall pay electricity chargedeweharges and other applicable
charges as are necessary for the operation andemaince of pay and use toile
facilities over and above the agreed licence fee.
32.In addition to the monthly licence fee, the Licemshall also be liable to pay the

required GST and all other taxes as applicabl@ fiime to time.

Sd/-

Place Thiruvananthapuram Principal Project Consultant
Date: 04.11.202 Kerala Transport De@phent Finance Corporation Ltd.

wage register etc of the persons employed by hichsiiall produce the same ta

1%

|
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DECLARATION

I/We hereby solemnly declare that all the informatgiven by me/ us

in the e-tender are true and correct. |/We have amal understood the

terms and conditions for granting the Licence oy RaUse Toilet
facility in the KSRTC Bus Terminal Compl¢ Angamaly and
accepted all terms & conditions in the tender dogni. In the event
of acceptance of this tender, I/We agree to obsaneebe bound by
the terms and conditions mentioned in this tendmucthent set and
attached documents which is subject to such madifins from time
to time as deemed necessary by KTDFC and the shall always be
construed as agreed to be complied by me/us. I/\&& agree that
my/our offer/ bid in the tender process will reméim and valid for
acceptance till Six (6) months from the date ofropg of tender and
that my/our offe cannot be withdrawn before the firm period is ove
|/We agree that in case of withdrawal of my/oureofbefore the end
of the firm period, the same will attract the riskthe EMD being

forfeited to the Corporation.
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LIST OF DOCUMENTS TO BE UPLOADED.

1. Financial Bid (BOQ).

2. Address Proof.

3. PAN Card.

4. Aadhaar/ Voter ID/ GST registration (which ever asailable
applicable).

5. Certificate of incorporation/ registration docungengtc, if the bidder
is a Company/Firm.

6. Experience Certificate

7. Turnover Certificate

8. Such other supporting documents as required itetiaer.

9. GST Registration Certificate

Sd/-

Place Thiruvananthapuram Principal Project Consultant
Date: 04.11.202 Kerala Transport Devetmmt Finance Corporation Ltd
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